
You 
never 

talk to 
me

You no 
longer 
light up 
my life

what to do if your tranzport usb interface 
and remote don't communicate...

First press the "battery" button, 
to make sure the remote is both 
awake, and has power.

Part 27 in the 
TranzPort Inter-
Unit Relationship 
therapy and 
troubleshooting 
Series. Cassette 
tapes with 
support-oriented 
self-help guided 
meditations also 
available.

You've installed the drivers, plugged-in the USB 
interface, put batteries in the remote. But they 
just don't talk to each other. If the tranzport 
"link" lights don't illuminate for you, then you 
may need to follow this binding procedure to 
get them talking again.

(Note: you need to keep the two units a couple 
feet apart, or this procedure may not work.)

Still got a problem? try asking for help on the TranzPort User Forum: www.frontierdesign.com/forum

***If the USB interface's light 
does not flash, refer to the 
TranzPort User's Manual to learn 
how to reload the drivers.

to start the bind 
procedure, press the 
usb interface button.

then on the remote, hold 
down the "shift" button 
and press the "battery" 
button to enable binding.

After a couple of 
seconds, the link 
lights on both 
units should 
come on solid.

Now they are 
"bound" and ready 
to be used.

hi there! 
I missed 

you.

let's 
rock and 

roll!

I should 
start to 
flash.***


